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Editor Selection 
Enhancement 
on page 2 

Three pages—Assign Editor, Block Editor, and Add Participants to Discussion—are 
enhanced to display a search tool by default above the Editor list.  

  
Editor Grid 
Enhancements  
on page 3 

The grid that displays a list of Editors on several pages is enhanced with the addition of 
an Editor Description column and shaded alternate rows to improve readability. 

  
EM Ingest 
Enhancement for 
Supplemental 
Submission Item Types 
on page 4 

The EM Ingest Service has been enhanced to import submission item metadata fields 
for item types in the Supplemental family that are configured to be submitted as URI 
resources. 

  
Inclusionary Data 
Collection Reporting 
on page 5 

Publishers can request gender identity, race, and ethnicity information when a user logs 
into Editorial Manager. For publishers using the standardized option for inclusionary 
data collection, this enhancement introduces the ability to run reports on the 
anonymized data from within EM’. 

  
Email Bounce 
Notification 
Enhancement 
on page 8 

Automatic responses from a recipient’s email client (such as an out-of-office message) 
are classified as bounced emails by the service used for sending EM/PM system emails. 
Bounce notifications to the originator of the system email will now include the raw 
automatic-response text from the recipient’s email client. 

  
Web Cookies Banner 
Enhancement 
on page 9 

This enhancement rolls out a banner that asks a user to consent to the use of certain 
web cookies by Editorial Manager and’ ProduXion Manager. 

 
Information on current integrations: 

Manuscript analysis services 
Repositories 

https://www.ariessys.com/ecosystem-category/manuscript-analysis-tools/
https://www.ariessys.com/ecosystem-category/repositories/
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Editor Selection Enhancement 

User role impact: EDITOR 

Several actions may require a user to search for and select an Editor: to assign that Editor to handle a 
submission, to block that Editor from accessing a submission (e.g., if the Editor is also an Author of the 
submission), or to add that Editor to a discussion.  

The pages in EM used to perform these actions can be displayed in two ways, depending on publication site 
configuration. The default option displays a list of all Editors to choose from. This enhancement adds a 
search tool to the pages when the default option is used. The search tool will display above the list of 
Editors.  

Displaying both allows users to select an Editor by the method they prefer. On publication sites with many 
Editors, scrolling through a long list may be required to find and select candidates. The search tool provides 
the ability to filter the total number (by Editor name, role, etc.) into a shorter results list to make selections 
from. 

The second configuration option, enabled by an Aries Account Coordinator, displays only the search tool on 
these pages. This option is not affected by the enhancement. 

Detail of Assign Editor page: Editor search box appears above the list of Editors. 

 
TO CONFIGURE: 
No new configuration is required.  

On publication sites using the default option described above, Editor roles with permission for assigning 
Editors, initiating discussions, or blocking Editors will see the enhanced pages. 
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Editor Grid Enhancements 

User role impact: EDITOR 

Grids displayed on the Assign Editor, Initiate Discussion, and the Add Participants to Discussion pages 
provide information about the Editors listed, including role, classification matches (between the Editor and 
submission), upcoming availability, and number of current assignments. These grids are enhanced with a 
new column to display the Editor description, if any (as entered into the Editor Description field on the 
Search People – Update Information page). In addition, alternate rows in the grid are shaded gray to make 
the list easier to read. 

Detail of Assign Editor page: A new column, Editor Description, is added to the Editor grid, and 
alternate rows of the grid are shaded to improve readability. Similar enhancements also appear on the 
Initiate Discussion and Add Participants to Discussion pages. 

 
 
TO CONFIGURE: 
No configuration is required. Editor roles with permission to access any of the enhanced pages will see the 
new grid features. 
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EM Ingest Enhancement for Supplemental Submission 
Item Types 
Publications can use the EM Ingest Service to allow submission partners (e.g., independent manuscript 
service providers or publisher-branded portals) to send submissions to a publication’s EM site on behalf of 
authors. These services will be referred to as MSPs in this note. 

This enhancement expands the Ingest XML payload to include new submission item metadata fields when 
this information is collected from authors by the MSP. These metadata fields apply only to Submission Item 
Types in the Supplemental family configured to allow the submitting author to enter an external resource 
instead of uploading a file. (This option is configured on PolicyManager > Edit Submission Item Type by 
setting “URL/URI/External Resource Entry (in lieu of file upload)” to optional or required.) 

Validations and warning messages are added to ensure that the metadata supplied for these items match 
the configurations of the EM publication site for Submission Item Type and Article Type. 

Note: EM Ingest does not collect any submission item metadata for items that are not configured and 
submitted as URI resources. 

TO CONFIGURE: 
EM Ingest Service must be enabled by your Aries Account Coordinator. 
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Inclusionary Data Collection Reporting 

User role impact: EDITOR 

The purpose of inclusionary data collection is to gather demographic information on individuals involved in 
scholarly research and publishing. The Joint Commitment for action on inclusion and diversity in 
publishing, a collective of publishers led by the Royal Society of Chemistry, has developed a standardized 
approach to collecting self-reported gender identity, race, and ethnicity data.  

The Inclusionary Data Collection feature provides a standard three-question diversity, equity, and inclusion 
(DEI) survey that publishers can use to gather data when users log in to their Editorial Manager sites. Each 
publisher owns its own data, which are stored in a cloud database hosted by Aries. 

This enhancement enables Editors with permission to run reports on the anonymized DEI data from within 
EM. A new Inclusionary Data Collection Report tool allows Editors to define and save reports, view results 
onscreen, and download report results. A link to the new report tool appears in the Report Tools section of 
the Reports page. 

The Inclusionary Data Collection Report page enables users to define a report by selecting criteria and 
running the report, to use a previously saved report definition, or to run the default report to view an 
aggregated report of all data from their publication. Once report definitions are saved, they can be rerun, 
shared (made available to other users), edited, or removed.  

New Inclusionary Data Collection Report tool. 

 

 

  

https://www.rsc.org/new-perspectives/talent/diversity-data-collection-in-scholarly-publishing/
https://www.rsc.org/new-perspectives/talent/diversity-data-collection-in-scholarly-publishing/
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The report tool is similar to other search tools in EM. The user selects a search criterion from the drop-down 
menu and chooses values from a multi-selector list. Additional criteria can be added. Then the user clicks 
Run Report with Selected Data to view the results. 

• Values within each multi-selector are combined using “OR.” For example, if the user selects the 
values “Indigenous” and “Middle Eastern or North African” for the Ethnicity criterion, the counts 
returned will be for users who chose either “Indigenous” OR “Middle Eastern or North African” OR 
both values; the results are not limited to users who chose both “Indigenous” AND “Middle Eastern 
or North African.” 

• Each row (criterion/value(s) pair) can be combined using the AND/OR drop-down selector.  

After a report is run, results are displayed below the tool. Defined filters used for the report appear above 
the results table. Counts for any category are shown as “<10” when the total is fewer than 10 individuals.  

Two icons appear at the top left of the results table. The Save icon can be used to save the defined report; 
saved reports are added to the Report Definition drop-down menu. The Download icon can be used to 
download a tab-delimited file to the user’s computer. 

Detail of Inclusionary Data Collection page: Criterion and value selectors shown at top; results shown 
at bottom, including details of the defined filters (shown above the results table). 
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Default report (all data) sample results: When the count for any category is fewer than 10 individuals, 
the value is indicated as “< 10” and the exact number is not shown. 

 

TO CONFIGURE: 
The standardized version of the Inclusionary Data Collection feature must be enabled and configured for 
the publication. For more information and to enable the feature, contact your Aries Account Coordinator. 

Go to RoleManager > Editor Roles and select the applicable roles. The new permission appears in the 
Administrative and Reporting Functions section as a sub-permission of Produce Reports. Both permissions 
must be enabled. 

• Run Inclusionary Data Collection Reports: Check this box to allow access to the Inclusionary Data 
Collection Report page from the Reports menu. 
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Email Bounce Notification Enhancement 
User role impact: ALL ROLES 

The service used for sending EM/PM system email classifies automatic responses (such as out-of-office 
messages) as bounced email. An automatic response does not prevent the delivery of the EM/PM email. 
(Unlike true “bounced” emails, these emails can be successfully delivered.)  

This enhancement adds the raw automatic-response text from the recipient’s email client to the 
notification, instead of a truncated bounce message, to the notification. This provides additional 
information for the originator of the EM/PM system email.  

TO CONFIGURE: 
No configuration is required. 
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Web Cookies Banner Enhancement 
User role impact: ALL ROLES 

Most EM/PM users are required to consent to the site’s use of cookies to comply with the European Union's 
General Data Protection Regulation (GDPR). This enhancement introduces a web cookies banner that is 
presented to users before registering or logging in to EM/PM.  

The web cookies banner will display for a user once for each device and web browser used. If the user clears 
their web browser cookies or there is a significant change to cookie policies, the user will be required to 
consent again.  

Users may accept all cookies by clicking the Accept all cookies button on the cookie banner, or they may 
customize their choices by clicking the Cookie settings link to open the Cookie Preference Center popup-
up window. 

Web cookies banner displays across the foot of EM/PM sites at page load before a user logs in. Users 
may accept all cookies or customize their choices. 

 
Logged-in users may change their cookie preferences by going to About > Privacy Policy > Cookie settings 
and confirming their choices in the Cookie Preference Center. (Names of About and Privacy Policy links may be 
different if the publication has customized the link labels.) 
 
The default settings for cookie types are dependent on the country from which the user is accessing the site. Due to 
known issues with the banner loading slowly or failing for some users in China, the banner and Cookie 
Preference Center will not be presented to users in China. 
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The Cookie Preference Center pop-up window is displayed at the left edge of the page. Toggle 
switches allow users to turn optional cookies on or off. Each section—Functional Cookies, 
Performance Cookies, and Targeting Cookies—can be expanded for a description of the cookie type. 
Strictly necessary cookies cannot be turned off. An Always active link provides access to a description 
of these cookies. 

 
 
TO CONFIGURE: 
No configuration is required. The web cookies banner will be enabled soon after this release has been 
implemented. 


