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Introductions
Aries Managing Director, Jennifer Fleet, introduces Aries staff and meeting objectives; 
participants introduce themselves and state their goals for the meeting.

9:00am – 
9:10am

Aries Quality Improvements
Aries Quality Engineering Manager, Greg Gake, will provide an overview of recent
and upcoming enhancements to internal quality processes.

9:55am – 
10:10am

Aries Development Roadmap and Strategic initiatives
Jennifer Fleet presents an update on Aries’ strategic product initiatives.

10:20am – 
11:05am

Facilitated Discussion: COVID-19 Forum
Aries Director of Client Services, Kate Horgan, facilitates discussion on feedback received 
on the impact of COVID-19 and potential opportunities to support our community.

11:05am – 
12:05pm

Facilitated Discussion: Year of Data in Review
Industry Consultant Roger Schoenfeld of Ithaka presents on key industry topics and 
leads group discussion.

12:15pm – 
1:15pm

Business Updates
Jennifer Fleet updates the board on general business and any outstanding actions from 
previous board meetings.

9:10am – 
9:55am

Wrap-up and Next Steps
Summary of key points from today’s meeting.

1:15pm – 
1:30pm

Break10:10am – 
10:20am

Break12:05pm – 
12:15pm
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